Troubleshooting online access problems

Alpha’s Web site is designed for Internet Explorer version 7 and above. It has not been
extensively tested with older versions of IE nor with other types of browsers like Netscape,
Google and Firefox etc.

Please always use the “Log in" link from the home page at_http://www.alphadental.com.au. Do

not bookmark the link as from time to time we change this for maintenance purposes.

After you have typed in your user name and password and your screen looks like the screen shot
below you need to contact Alpha Dental as your password might be wrong or your account is

not active.
Log In
Lisar Mame: [rjcnkie Manster ]
Paszword: | |

Your logn attempt was not successful. Please try
again,
Log im

If you screen looks like this then your user name and password have been accepted.

Log In
User Mame: | |

Password: | |

Hopefully you will be automatically logged into the database but should nothing happen, 9 out
of 10 times, it is because you have not enabled your what is called ‘cookies’.

User Name: I |

Password: i |

T copkes bave be=n disabled,

Yo ceannol sccess oo wab =ile sahou coohie:

If this is the case, you just need to follow these simple steps to fix your browser settings.



At the top of your browser screen you will see an icon that will allow you to go to ‘tools’
From here navigate your way to ‘Internet Options’ Please note, this is for IE only. Other browsers have
similar settings but they all work a little differently.
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Now click on the advanced button and

b |

Internet Properties 2l x

Genersl | securty | Privacy | Content | Connections | Programs | Advanced |
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Then click on the ‘reset’ button at the bottom to reset (as shown on the following page) the IE settings back to
their default settings. You will be asked if this is what you want to do. Click ‘Reset’. This will fix the problem of
not being able to log on.



Internet Properties

20

Settings

[ Abways expand ALT text for images

[ Reset teut size to medium for new windows and tats’

) Reset text size to medium whis zooming®

(A Reset Zoom kevel to 100% for new windows and tabs
| Browsing

[ Autamatically check for Intermek Explarer updates

[ Closs unuesd Folders in History and Favores®

[ Disable script debugging (Internet Explorer)

[] Disable scrigt debugging (Other) _

] Display a notification about every script erar

[ Enabis FTP foldar view (outside of Internat Explorer)

4 |
*Takes effect after you restart Inbernet Explorer

[¥] Enabla page transitions: . "l

Restore advanced settings |
Delotes af temporary files, dissblec browser Reset,.. |

ou should only wse this f your browser is in an unussble stats,

ok | cancel |
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Reset Internet Explorer Settings

i‘h Are you sure you want to reset all Internet Explorer settings?

Resatting includes doing the Following:
»  Disabiing toclars and add-ons

« Deleting temporary internet filss, webpage history, cockdes, web flarm
» Resatting default wab browser settings, search providers, and home pages.

+ Favorites and feeds, Internet connection settings, Group Policy settings,

You must restart Intemet Explorer for these changes to take effect.
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